PRIVACY POLICY
Last updated: 13 August 2018

We care about your privacy. Below, you will find information on the personal data we collect, why
we do this and your rights related to the processing of personal data.
The data controller responsible for the personal data we process is Arcus ASA.
Arcus ASA’s contact information is:
Address: Destilleriveien 11, 1481 Hagan, Norway
Email: personvern@arcus.no
Phone number: +47 67 06 50 00
Organisation number: 987 470 569
If you have any questions about our processing of your personal data, please contact us by email at
personvern@arcus.no.

1.

Why we collect personal data and what kind of information we collect

We collect and use your personal data for different purposes depending on who you are and how we
get in touch with you. We collect the following personal data for the purposes stated here:
1. To send out newsletters, as well as to provide information on our business: Name, email
address. The processing is done on the basis of consent to newsletters and other news from
Arcus.
2. To obtain information on the use of our websites, we use cookies. This site uses
anonymization functionality, which means that users’ IP addresses are masked before
logging. We maintain your personal privacy and only use the information for statistics.
Complete IP addresses are not stored and Arcus is unable to identify the data subject.
Pursuant to Article 11 (2) of the GDPR, the provisions in Article 15-20 are therefore not
applicable. These are the provisions that regulate access to information, correction, erasure,
the access to require limited processing and the right to data portability. Arcus has not found
that the processing results in any disadvantage to privacy. The data subject has the right to
oppose the processing of personal data. The right to oppose the processing can be exercised
by changing the settings for cookies. See how to change the settings of your browser at
www.nettvett.no.
2.

Disclosure of personal data to others

We will not disclosure your personal data to others unless there is a basis for such disclosure.
Examples of such a basis may be an agreement with you or a legal basis instructing us to disclose the
information.
Arcus ASA uses data processors to collect, save or otherwise process personal data on our behalf. In
such cases, we have entered into agreements to ensure data security at all stages of the processing.

We use data processors to retrieve information (via cookies) on visits to our web pages for reporting
purposes.
All processing of personal data we do is within the EU/EEA area.

3.

Storage time

We store your personal data as long as necessary for the purpose for which the personal data was
collected.
This means, for example, that personal data we process on the basis of your consent will be deleted
if you withdraw your consent.
Arcus ASA will not store personal data beyond this, unless there is another legal basis for further
processing.

4.

Your rights when we process your personal data

You have the right to require access to information, correction or erasure of your personal data. You
also have the right to require limited processing, to object to the processing and to require the right
to data portability. You can read more about these rights on the Data Protection Authority’s website:
www.datatilsynet.no.
To exercise your rights, please contact us at email address: personvern@arcus.no.
We will respond to your inquiry as soon as possible, and no later than 30 days.
We will ask you to confirm your identity or to provide additional information before we allow you to
exercise your rights. We do this to ensure that we only provide access to your personal data to you,
and not to someone pretending to be you.
You may withdraw your consent to processing personal data at any time. The easiest way to do this is
to send an email to personvern@arcus.no.

5.

Complaints

If you think our processing of personal data does not match what we have described here or that we
otherwise violate the GDPR, you may submit a complaint to the Data Protection Authority.
For information on how to contact the Data Protection Authority, visit the Data Protection
Authority’s website. In Norway: www.datatilsynet.no.

6.

Changes

In the event of a change of our services or changes to the regulations on processing personal data,
there may be changes in the information provided here. If we have your contact information, we will
notify you of these changes.

